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Sertifika

MNG KARGO YURTICI VE YURTDISI
TASIMACILIK A.S.

AYAZAGA MAH. AZERBAYCAN CAD. 1B, BULVAR OFIS NO:109/B, KAT:3
SARIYER/ISTANBUL

IQM Belgelendirme yukanda bilgileri verilen kurulusun Misteri Memnuniyeti Yonetim
Sistemini degerlendirdigini ve ilgili standardin gereklerine uygun oldugunu onaylar

ISO 10002:2018

Kapsam,

YURTIGI KARGO TASIMACILIGI HIZMETLERININ
YONETIMI VE SUNUMU

Sertifika No : IQM-M-0609
Sertifika Ilk Yaymn Tarihi : 31.08.2023
Sertifika Yayin Tarihi : 31.08.2023

Sertifika Gegerlilik Tarihi : 30.08.2024

Bu sertifika IQM Belgelendirme kurallanna uyulmas: ve her yil yapilacak gozetim

denetimlerinin baganh bir sekilde tamamianmas: durumunda, itk yaymn tarihinden

itibaren Gc yil stireyle gegerlidir. Sertifikanin gecerlidi her yil yapilacak olan

gozetim denetimine baghdir. Sertifikanin gegerlilik durumu
www.igm.com.tr adresinden kontrol edilebilir.
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GENEL MUDUR

1QM Uluslararasi Belgelendirme Egitim ve Gézetim Hizmetleri Ltd. Sti.
icerenkdy Mah. Sehit Yilmaz Hid Sok. No:3 D:2 Atasehir / istanbul
Tel: 0216 574 94 77 Faks: 0216 574 78 28 info@igm.com.tr www_igm.com.tr
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Certificate

MNG KARGO YURTICI VE YURTDISI
TASIMACILIK A.S.

AYAZAGA MAH. AZERBAYCAN CAD. 1B, BULVAR OFIS NO:109/B, KAT:3
SARIYER/ISTANBUL

The IQM Certification approves that the above mentioned organization evaluates

the Customer Satisfaction Management System and complies with the requirements
of the relevant standard

ISO 10002:2018

Scope,
MANAGEMENT AND PRESENTATION OF DOMESTIC CARGO
TRANSPORTATION SERVICES

Certificate No.
Certificate Initial Issue

IQM-M-0609

: 31.08.2023

Date
Certificate Issue Date : 31.08.2023
Certificate Expire Date : 30.08.2024

This certificate is valid for a period of three years from the date of initial publication
if the IQM documentation rules are followed and the annual surveillance
audits are completed successfully. The validity of the certificate will be made
every year depends on surveiliance control. The validity of the Certificate

can be reviewed via waw.igm.com.fr
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GENERAL MANAGER

IQM International Certification Training and surveillance Services Ltd. Co
icerenkéy Mah. Sehid Yilmaz Hid Sok. No:3 K.2 Atasehir / istanbui
Phone: 0216 574 94 77 Fax: 0216 574 78 28 info@igm_com.tr www_igm.com.tr
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